After Sales Support

+44(0) 1461 202 111
www.cochran.co.uk
Cochran Ltd Newbie Works, Annan, Dumfries & Galloway, UK DG12 5QU. info@cochran.co.uk

Whilst this information is given in good faith, no warranty or representation is given
concerning such information which must not be taken as establishing any contractual or
other commitment binding upon Cochran Group Ltd Company or any of its subsidiary
associated companies. ©2016 Cochran Ltd. Design by CarneWhitney.com 01228 596 895.
Version 1 08/2016

After Sales Support
When choosing a Cochran boiler, customers are choosing a product that is designed
to last. The Cochran product support team engages in a long-term relationship with
customers to provide effective solutions to evolving needs. The Company can also
provide continuous assessment of the boiler and associated equipment, recommending
ways of managing the risks and the productivity of the plant as a whole.
The boiler is a key, if unglamorous, component in the productivity of most businesses. Over its lifetime the boiler will
see many changes in legislation, advances in technology and changes in operational regimes. The one constant that
is available is support from Cochran.
At Cochran we have many years of experience in providing ongoing support to existing plant to assist in safe, reliable
and efficient operation over its lifetime. This includes taking account of changes in technology, legislation and guidance
relative to the safe and effective operation of boiler plant.
Cochran undertake full Boilerhouse Reviews to ensure your system is fully compliant with legislation and guidance,
efficiency optimisation, crisis and contingency management. The extensive benefits of Cochran Product Lifecycle Support
cover most major boiler brands and model types of all ages.
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Technical Risk Assessment: The demands of legislation, industry guidance and the technology of industrial steam and
hot water generation are constantly evolving. Cochran work with you to ensure that your boiler always meets the latest
requirements, whilst also identifying valuable opportunities to improve safety, efficiency, reliability and ultimately the
productivity of your boiler plant.

O5 Boiler Training: Building on more than 135 years of boiler operating know-how, Cochran provides a range of industryleading boiler operator and management training courses. These include accredited training and refresher courses, that help
ensure you are meeting your health and safety obligations and that your boilers are operated at optimum efficiency.
O7 Spares Support: Cochran has one of the largest ranges of spares and parts for industrial steam and hot water boilers
anywhere in the world. The Company is also an official Siemens Solution Partner for building technology products.
9 Boilerhouse Upgrades: Energy efficiency know-how enables the Company to develop a range of upgrades for existing
O
plant, covering all aspects of combustion control and monitoring on both Cochran and other makers’ systems, ensuring
your system is both reliable and efficient and that it meets current and future legislation on safety and emissions.
11 Economisers: Cochran designs, builds and retrofits Economisers that harvest exhaust heat, delivering operational
O
cost savings in excess of 5%.
13
O Boiler Hire: Cochran’s boiler hire solutions are ideal for businesses aiming to meet short term peaks in energy
demand, to provide cover during maintenance or breakdown shutdown and in businesses looking for a highly efficient
packaged steam or hot water solution without the front end capital expenditure associated with purchasing outright.
15
O Synergy Boiler Management: Developed to enable multiple boilers and external equipment to be networked
into a single, highly effective system using industry standard protocols.
17
O Planned Maintenance & Repair Services: With the UK’s largest direct network of industrial boiler maintenance
and repair field support service technicians providing rapid 24/7/365 response and customer loyalty discounts.
Cochran is the ideal partner for servicing, maintenance and emergency breakdown solutions; no matter what brand
of boiler you are operating.

+44(0) 1461 202 111 www.cochran.co.uk
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Technical Risk Assessments
The demands of legislation, industry guidance and the technology of industrial steam
and hot water generation are constantly evolving and Cochran work with customers
to ensure that your boiler always meets the latest requirements. Cochran
undertake a review of your boilerhouse system which will identify valuable
opportunities to improve safety, efficiency, reliability and ultimately productivity
of your boiler plant.
Cochran’s extensive expertise and experience in meeting legislation and industry approved codes of
practice, enables the Company to provide authoritative support and guidance to customers as part
of its competitively priced ‘Boilerhouse Technical Risk Assessment’ service.
The Cochran approach is to provide mentoring and support, using in depth knowledge to provide
site-specific advice, coaching customers through the process, maximising the ‘buy-in’ and
understanding of boiler operators.
In developing the plan, a logical approach is taken to assess all the key components of the
boilerhouse system. Combining the latest legislative requirements and industry guidance with
practical experience, Cochran will identify potential risks and areas of improvement appropriate
to each customer.

The final Boilerhouse Technical Risk Assessment covers six key areas:

O Safety: What areas are of concern? How could site safety be improved?
O Legislation & Best Practice: Is the plant compliant with the latest legal requirements?
What advances in boilerhouse best practice are applicable to the site?

O Training & Operation: Significant improvements in operational safety, the working
life of the plant and its fuel efficiency can often be achieved through operator and
management training.

O Automation & Controls: Are the controls in the boilerhouse delivering the best results?
Can the installation of the latest controls or use of automation improve efficiency
and even reduce labour costs?

O Efficiency: How can plant efficiency be improved? Is the potential
solution cost effective?

O Reliability & Resilience: What plans are in place to extend
the operational life of the plant, reduce incidence of equipment
failure and mitigate the impact of plant breakdowns?
Solution Delivery
Once Cochran has completed and delivered its assessment, the Company
has the expertise, equipment and personnel to deliver a bespoke solution
that will effectively match the recommendations of the assessment.

For further details on assessment scope and costing structure, contact the Cochran Team
on 01461 202 111, visit www.cochran.co.uk or email info@cochran.co.uk
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Boiler Training
Correct operation and regular routine maintenance ensures that
your boiler plant remains at peak efficiency and with minimal
downtime, keeping your running costs as low as possible, whilst
also ensuring you meet your health and safety obligations. This
can be achieved by developing the skills and awareness of your
boilerhouse and plant operation and maintenance staff through
Cochran training courses.
Cochran has a long record of accomplishment and a global
reputation for the delivery of premium boiler operation courses,
regardless of the make of boiler and associated equipment.

The benefits of Cochran Training

O Efficiency: A drop of just 0.5% boiler efficiency could cost thousands of
pounds in excess fuel usage, but a Cochran trained boiler operator is
taught how to keep the boiler running at peak performance.

BOAS Steam, Hot Water and
Dual Courses

2 Day BOM Operation and
Maintenance Course

Boiler Operative Accredited Training
Scheme: Developed in association with the
Combustion Engineering Association, these
courses are designed to provide extensive
knowledge of current legislative and
environmental requirements. A Cochran
course consists of a full programme of
lectures, followed by an exam. Upon
passing, delegates will be ‘Certified
Industrial Boiler Operative’ (Cert IBO) or
Management (Dip BOM) qualified and
may use these designations after their
name. Certification is valid for five years,
though Cochran recommend refresher
training be taken before this period expires.

Boiler Operation & Maintenance Course:
Primarily aimed at Boiler Operators,
Maintenance Staff, Plant Technicians and
Engineers. The intensive course provides a
thorough grounding in the everyday
operation and maintenance of boilers,
burners and auxiliary boiler equipment.
Training also covers all relevant Health and
Safety issues, fault identification and what
to do in emergency situations with the
ultimate aim of ensuring plant is operated
safely, efficiently and economically.

1 Day BOSA Course

Half Day BOSA Refresher

Boiler Operation and Safety Awareness
Course: Aimed primarily at those who are
responsible for attending to boiler plant, but
also useful for Health and Safety personnel
and anyone else with a need for a
comprehensive overall understanding of the
efficient operation of boiler plant. The
course covers a basic understanding of
everyday operation and covers essential daily
and weekly routines, boiler fittings, water
treatment, combustion, emergencies and
Health and Safety issues. The first half of the
course is theory but the second half will take
place in the boilerhouse. For that reason,
many customers prefer to have the training
at their own site so that the practical work is
in the boilerhouse they operate.

Ensure your boiler operatives are still
following best practice and that they are up
to date with the latest legislation and
industry guidance.

Boiler Operation and Safety Awareness:
1 Day Hotel Seminars are organised several
times a year around the UK and are an
alternative to the 1 day BOSA course. The
same information is covered, but without
access to a boilerhouse there can be no
practical aspect to the training.
This course provides an excellent
introduction to boiler operation and helps
identify potential further training needs.

1 Day HSB Course

Bespoke Training

Health & Safety in the Boilerhouse:
This is a one day course that can be
conducted either on site, or at the Cochran
Training Centre in Southern Scotland. It is
designed to cover all relevant Health and
Safety regulations within your Boilerhouse.
These include Noise at Work, Asbestos,
Manual Handling, Working at Height, Lone
Working, COSHH Regulations & Safety Data
Sheets and Confined Space regulations.
Training also covers Electricity at Work, Risk
Assessments & Method Statements as part
of the course.

Many businesses have specific Health
and Safety, operational or security
issues. If this is the case, a Cochran
trainer will tailor a course to meet your
requirements.

1 Day BOSA Hotel Seminar

O Safety: The HSE and Insurance Companies require proof of competence.
Ensure that those responsible for day-to-day boiler operation, or overall
management, have been trained to be fully conversant with the risks, safe
procedures and best practice in the boilerhouse.

For further details on Cochran’s respected boiler training and the costing
structure, contact Cochran on 01461 202 111, visit www.cochran.co.uk or
email info@cochran.co.uk

O Environmental: Ensure you comply with current legislation by training
your personnel in the correct procedures to minimise emissions.

O Morale & Motivation: Well trained staff not only delivery better results
through operational efficiency, but operators who feel more valued have
higher morale and are better motivated workers.
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Spares Support
Cochran supply all the parts, equipment and consumables required to optimise the efficiency and
working life of your steam and hot water plant. The Company’s dedicated spares team have the
experience and knowledge to advise and supply all items rapidly and cost-effectively.
Parts for a long list of OEMs are held in stock, including Autoflame, Gestra, Hamworthy, Hopkinsons, Saacke, Nu-way, Spirax-Sarco and
Siemens. Cochran holds over 1000 items in stock at its Annan HQ and has several agents located worldwide. Items in stock range from
pumps, valves and gaskets to blowdown vessels, hotwell tanks and burners, all with rapid dispatch to meet your needs. In addition to
the complete range of current and past Cochran boilers, we can also supply components for all makes of Industrial Boilers including
Beel, Wellman Robey, Hoval, Fulton, Byworth and more.
UK Online Spares
The Cochran Spares website, cochranspares.co.uk offers UK customers direct online access to a one stop boilerhouse shop. This
comprehensive site enables quick and easy ordering 24/7, backed up by Cochran’s swift dispatch service. The Company’s parts
inventory is constantly being added to.
Spares supplied by Cochran:

O Autoflame Systems and components
O Combustion Control Systems
O Gas Analysis & Combustion Trim Systems
O Valves, Gauges, Glasses and Seals

O Blowdown Vessels
O Complete Burner Units & all spares to suit
O Monitoring & Communication packages
O Variable Speed Motor Packages

O Boiler Plates and Tubes
O Feed Pumps
O Siemens Building Technologies
O Water Level & TDS Control Systems

Benefits of the Cochran Spares solution:

O Extensive: Cochran holds the largest in-stock spares inventory of any UK
boiler parts supplier.

O Comprehensive: All leading makes of boiler catered for; not simply Cochran.
O Support: Because Cochran is the UK’s leading boilermaker, we have the
expertise to provide engineering support authoritative advice on alternative
parts for obsolete items.

O Urgency: The Cochran spares website provides 24 hour UK ordering and
rapid delivery from stock.

O Service Stock: Cochran’s Service Engineers carry their own stocks of
commonly used items and offer loyalty discounts to service contract
customers.

O Customer Stock: Cochran encourages customers to retain their own
small stock of regularly used consumables or specialised items to help
cut downtime to a minimum.

O Support: Older boilers sometimes require parts that are now obsolete.
Cochran has a team of engineers who can provide authoritative advice on
alternative items. Where required parts, such as tube plates, doors and
furnaces, can be re-engineered by our team.

O 24/7 Out of Hours Supply: With same day UK delivery if required.

Comprehensive Spares Catalogue:
Cochran also publishes a FREE boiler
spares catalogue, simply call
+44 (0)1461 202 111 for your copy.

For further details on Cochran’s respected boiler training and the costing structure, contact the Cochran Spares Team on
01461 202 111, visit www.cochran.co.uk/spares or email info@cochran.co.uk
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Boilerhouse Upgrades
Natural wear and tear, tough operating conditions and sporadic or ineffective maintenance
can all take their toll on boilers. Under normal conditions, the boiler shell outlasts the rest of
the boiler plant, so it makes sense to improve the boiler and take advantage of modern
improvements in technology and efficiency in the middle years of its operational life.
Cochran has vast experience in upgrading all types and brands of industrial boiler and ancillary plant. Projects can range from
simple fuel conversions to total boilerhouse refurbishments that address every aspect of plant control, combustion and
monitoring. New components and the latest systems offer a broad spectrum of benefits, particularly when it comes to
reducing emissions, improving fuel efficiency and reliability. In some cases increased automation and better control systems
can even achieve reduced boilerhouse manning levels; delivering significant savings as a result.

Upgrades delivered by Cochran:

O Combustion Equipment: Delivering highly fuel efficient combustion and low NOx burner package solutions.
O Enhanced Boiler Control Options: Upgrade existing plant to benefit from the latest advancements in technology to
improve efficiency, functionality and reliability.

O Self-Monitoring, High Integrity Safety Control systems for unmanned operation (BG01): Providing bespoke safety
control upgrade packages for existing equipment to satisfy the latest Health & Safety requirements to suit your desired
mode of operation.

O Fuel Conversions: Reduce Emissions and operating costs by taking advantage of alternative fuel sources such as Bio-Diesel,
Bio-Gas, LPG & LNG.

O Heat Recovery Packages: Provide bespoke solutions to maximise heat recovery from existing processes, such as flash
steam recovery and condensate handling.

O Economisers: Maximise the benefit of your boiler plant by installing a flue gas economiser to potentially recover a further
5% energy from your system.

O Ancillary Systems: Ongoing support to modernise and replace Hotwell Tanks, Deaerators, Blowdown Vessels and other
existing Boilerhouse Ancillary Systems as required.

O Legacy Support: Ongoing bespoke solutions to support future component obsolescence over the extended lifespan of
your existing plant.

The Benefits of Upgrading

O Environmental: Reduce emissions and consumption of global resources.
O Costs: Cost reduction is a primary reason for retro-fit upgrading of existing boilerhouse plant. A fuel efficient
boiler is a cost efficient boiler.

O Reliability: Upgrades can substantially improve the reliability of steam and hot water plant; reducing maintenance
costs and cutting expensive downtime and repair charges.

O Labour: Modern upgrades often enable significant reductions in labour costs.
O Management: The latest boiler technology provides up to the minute operational data enabling highly efficient
real time management of the boilerhouse.

O Fuel Handling: Cochran can convert the boiler from costly oil or coal firing to cost effective gas operation, or flexible
dual fuel firing; enabling utilisation of the most cost effective heat source.

O Legislation: Meet statutory requirements and changes in legislation.

For further details on potential Cochran upgrades to your boiler and associated, contact Cochran on 01461 202 111,
visit www.cochran.co.uk or email info@cochran.co.uk
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Economisers
Cochran Economisers can be fitted to ALL makes and models of oil and gas fired boilers, new or old,
delivering substantial efficiency improvements, particularly in gas-fired boilers. Economisers can be fitted
to every new Cochran boiler pre-dispatch and can be retrofitted to existing boilers, no matter what brand.
Cochran also design and build a series of highly efficient bespoke heat recovery boilers for more demanding
or larger scale applications.

Cut fuel consumption, reduce emissions and save money

Economisers for both new and existing installations

The thermal efficiency of a boiler is dependent on the heat lost in the
exhaust gases. Cochran Economisers reduce the temperature of
exhaust gas by transferring its heat into the feed water before it
enters the boiler, thereby raising its temperature and increasing the
overall thermal efficiency. Improving thermal efficiency cuts fuel use,
resulting in significant cost savings and reduced emissions. In fact,
the capital cost of fitting a Cochran Economiser is usually recovered
within 12 months.

Cochran Economisers can be supplied to fit every make and model of
boiler, new or old.
Whether boiler-mounted or standalone, every economiser is lagged
and clad to maximise efficiency. Ideally, economiser units should use
a vertical gas flow. If site conditions require a horizontal gas flow, then
additional vent and drain connections are fitted.

The Principal of the Economiser

Cool Exhaust Gases

The Benefits of Economisers

O Environmental: Reduce emissions and
consumption of global resources.

O Cost Savings: Cochran can build an
Economiser or Heat Recovery unit to recover
valuable, previously wasted heat from almost
any source. A Cochran Economiser will reduce
a boiler’s overall fuel consumption by more
than 5%.

Cold Feed
Water IN

O Flexibility: Cochran Economisers or Heat
Recovery units can be constructed to suit the
geometry of the site.

O Retro-fit: Whilst today almost every Cochran
boiler is supplied with an Economiser already
in place, Cochran design, build and retrofit
units to fit every make of boiler, no matter
how old it is.

O Maintenance: Cochran Economisers or Heat
Recovery units have ease of maintenance
and reliability designed in.

Heated Feed
Water OUT

Hot Exhaust Gases

For further details on the benefits and potential of Cochran Economisers and Heat Recovery solutions, contact Cochran on 01461 202
111, visit www.cochran.co.uk or email info@cochran.co.uk
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Boiler Hire
Flexibility
Cochran provides a variety of flexible options for temporary steam and hot water
applications. Typically, hiring a Cochran boiler provides short or medium term steam
or hot water to supplement peak load requirements, or to provide coverage to
support maintenance, upgrades or repair outages.
Hiring is a quick, simple and cost-effective solution that combines a wide
range of solutions with flexible terms. A short-term weekly or monthly hire
is ideally suited to meet the needs of system downtime resulting from
statutory inspections, repairs and upgrade outage. Hiring is also an
excellent solution to high load periods, short-term projects requiring
additional capacity, or interim boiler cover during the development
and installation of new boilers.
Long-Term Leasing
Cochran can provide units on longer lease terms. Ideal for
situations where short-term capital expenditure is an issue,
leasing combines Cochran’s industry-leading efficiency
and reliability with financial simplicity, making it an
excellent choice for temporary sites and emergent
businesses.
Quick, simple installation
Supplied in a quickly installed containerised or trailermounted form, or as part of a purpose built temporary
boilerhouse for larger units, hired Cochran Boilers include
delivery and installation. Each unit is supplied complete
with steam hoses, connectors and pipework, blowdown
vessels, water treatment, fuel tanks and chimney/flue
sections required for operation. Set-up, operation and
breakdown cover are optional, but otherwise all you need
to supply is water, electricity and fuel!
Full Support
Where required, Cochran can embed operational staff during
the hire period, or can provide dedicated training support to
ensure the system is operated at optimal efficiency levels. All
equipment is backed up by the full Cochran product support, service
and breakdown cover package.

The Benefits of Hiring a Boiler from Cochran

O Cuts out the need for large capital equipment expenditure:
Flexible short, temporary or long term hire and lease options to
meet tidal requirements and testing, repair and upgrade outages.
The latest world-renowned Cochran steam boilers in a range of
capacities covering a broad spectrum of outputs.

O Rapid: A full site installation and commissioning service is included
in the hire costs. Trailer-mounted and Containerised solutions and
long-term high-volume static options. Temporary boilerhouses
installed where required for larger capacity applications.

O Complete Package of Equipment: All combustion equipment,
hoses and ancillary equipment included within the package. Water
softening treatment and chemical dosing packages available as
both stand-alone rentals or part of a comprehensive heat and
power package. In addition, the provision of pressure reducing
sets, additional pipework, blowdown vessels, fuel tanks and
chimney and/or flue sections where required.
Cochran equipment hire services include Trailer Mounted Boilers,
Containerised Boilers, Static Boilers and Training.

O Unmanned Options: Compliance with PM5 guidelines for unmanned operation. Remote Cochran monitoring solutions
available. Cochran Synergy advanced boiler management system
is also available.

O UK Product Support: Boiler operating personnel available.
Alternatively, on-site operator training can be provided by
Cochran’s respected Training Team. Full back-up support from
Cochran’s national UK service team, including 24/7 support.
Cochran’s comprehensive spares stockholding ensures rapid
problem solving.

For further on Cochran Boiler Hire, contact Cochran on 01461 202 111, visit
www.cochran.co.uk or email info@cochran.co.uk
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Synergy Boiler
Management
The result of extensive research and development, ‘Synergy’ takes all the boiler
and combustion control functions and integrates them seamlessly into a single
cutting edge control centre.
The easily navigable, robust 19 inch touchscreen at the heart of the system allows access to accurate realtime control and monitoring, as well as fault and status diagnostics, either remotely or via a PC, tablet
or Smartphone. Synergy can communicate with any commercially available BMS or SCADA system and
its simple operation is supported by clear, logical on-screen help and guidance.
Alongside optimised control and monitoring of all key boiler components, Synergy can also sequence
boilers and integrate and balance all other boilerhouse plant. Synergy enables full monitoring and logging
of all boilerhouse variables. These variables can be measured, trended and plotted as well as being
downloaded for analysis. Access to this data can help the plant engineer to identify areas for improvement
in the operation and efficiency of the process, as well as within the boilerhouse.
Synergy can monitor and trend the status of any of the key components in the plant; efficiency; steam
output and pressure; burner modulation; photocell and oxygen trim; burner and fan servo motors and
speed; fuel flows; boiler water level; feed water flow rate and temperature; feed water pump speeds and
pressure; blowdown conditions; emissions; and temperature. This is an extensive list, but by no means
exhaustive; essentially if a signal can be taken, it can be monitored and trended.
...Put simply, Cochran Synergy takes boiler control and monitoring to the next level.

Benefits of the Synergy Boiler Management System

O FULL Integration: Connectivity doesn’t simply stop at the boiler panel; Synergy has been
developed to enable multiple boilers and external equipment to be networked into a single
highly effective, easy to operate system using industry standard protocols.

O Optimised Schedule Control: Reduce energy consumption and boilerhouse manning by
utilising the flexible setpoint control profiles. Up to four different setpoints per day can then
be allocated to each day of the week.

O Optimised Plant Loading: Sequencing and integration of all equipment.
O Real-time Access: Local or remote monitoring and optimisation of plant settings, with
instant access to current reports and trends.

O Boilerhouse and Process Improvements: Reporting and trending functions enable quick,
accurate analysis. Costs and efficiency can also be reliably evaluated and managed.

O Reduced Downtime: Fault logging quickly identifies the causes of any problem, cutting
downtime.

O Pre-emptive Alarms: Monitoring functions enable users to set pre-emptive alarms to
address minor issues before they become serious problems.

Contact Cochran on 01461 202 111, visit www.cochran.co.uk or email info@cochran.co.uk for
further information on the advanced Synergy boiler management system.
15

16

Planned Maintenance
and Repair Services
Cochran’s UK-wide servicing support encompasses all types and makes of boiler and ancillary plant. The
Company’s range of services extends from breakdown support through regular preventative maintenance
and service contracts, to the complete management and operation of customer’s steam and hot water
plant. International servicing provision, which mirrors the UK service, is provided by Cochran’s carefully
selected network of national and regional agents, supported by Cochran consultative expertise.

As the leading UK manufacturer of industrial boiler plant, Cochran
Service Engineers offer the unique capability of being fully
conversant and trained by the respective OEM for all major
manufactures of combustion equipment and boiler control
systems, offering complete service and support capabilities for the
complete packaged boiler plant.
Cochran operates a continuous assessment and training program in
accordance with Lloyds ISO 9001 accreditation, to maintain the
highest possible technical proficiency and competence for all service
personnel.

Annual Insurance and NDT preparation
Cochran can carry out boiler preparation to allow insurance
company inspection, reassemble the boiler and get it up and
running again. If the inspection reveals structural problems in the
boiler shell, tubes or furnace, Cochran can undertake all necessary
repairs. The Annan factory can manufacture and supply all the
necessary materials to undertake the repairs, and Cochran’s coded
welders equipped with data from the Engineering Team can effect
repairs quickly and efficiently.
Emergency Breakdown Response

Programmed Servicing
Regular servicing can be arranged to suit production schedules.
Simply contact the Cochran Product Support team to organise a visit
from one of our highly experienced Engineers.

All Cochran service contracts include priority breakdown response,
ensuring plant returns to service as quickly as possible when problems
arise. Cochran also supply monitoring and remote alarm packages
which automatically page the site’s allocated Cochran engineers
directly for maximum responsiveness.

The Benefits of Regular Servicing:

O Tailored: Cochran develops a dedicated maintenance plan to match specific plant and operational requirements.
O Preventative: Planned maintenance programmes substantially reduce the risk of catastrophic, extremely costly breakdowns.
O Efficiency: Regular testing and maintenance helps ensure your plant runs as efficiently and cost effectively as possible.
O Environmental: Cochran’s expert service engineers will ensure plant is compliant with the latest emissions requirements, avoiding
potentially heavy fines.

O Service Stock: Cochran’s Service Engineers carry their own stocks of commonly used items and offer loyalty discounts to
service contract customers.

O Front of the Queue: Cochran Service Contract customers are always at the top of the list when it comes to emergency
repairs - reducing downtime and the heavy cost of production losses that can be associated.

Service Contracts

Water Treatment and Descaling

A Cochran Service Contract is designed to maintain optimum levels of
boiler reliability and efficiency. Well maintained boilers are less likely to
break down, but if the worst happens a Service Contract Customer will
always take priority for emergency repairs, resulting in reduced down
time. In addition to providing maintenance for Cochran boilers and
equipment, the Company also services other manufacturers’ plant.

Special attention needs to be paid to water quality . Deposits reduce
safety and efficiency and result in damage to the boiler and a reduction
in heat transfer.

Whether in the UK, Europe or in any one of the more than 100 countries
where Cochran has a presence, there is a service option tailored to match
the special needs of your facility and its heat and power plant. Service
options range from simple ad-hoc service visits to complete operation
and maintenance contracts that include remote system status
monitoring, annual servicing and maintenance.

Cochran’s specialist Water Treatment Team advises clients on the best
chemical and service regime; minimising the build up of scale deposits
and delivering safe, reliable and economic operation of the boilerhouse.
The Company can provide and install all the equipment and additives
essential for maintaining a scale free system.
The Company has also developed a highly effective chemical descaling
service. Chemical descaling is a non-invasive cleaning technique that is
the best way to free your boiler of scale and corrosion; this maximises
efficiency and prolongs the boiler’s operational life.

All service contracts include full emergency 24/7 breakdown cover,
backed up by temporary containerised boiler hire for serious problems
or during major overhauls and upgrades. A survey by a Cochran expert
will identify the ideal service regime to maintain your plant at optimal
levels of reliability and efficiency.

contact Cochran on 01461 202 111, visit www.cochran.co.uk or email info@cochran.co.uk for further information on our range of
Planned Maintenance, Repair and 24/7 Emergency Breakdown services.
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